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More online adult learning courses launching to 

support skills development 
 

Buckinghamshire Adult Learning Service (BAL) is transforming 

the way it delivers its courses to help people to continue to learn 

and look after their mental wellbeing whilst government 

guidance on staying at home remains in place. 

 

Classroom based courses are being transformed into engaging and innovative online learning 

programmes. From the end of April onwards, there will be over 150 courses available covering a 

wide range of topics and skills. All courses are designed and delivered by qualified and 

experienced specialist tutors who are passionate about their subjects. 

 

Examples of courses that are on offer include: 

 

Over 30 fitness courses including tai chi, Pilates, yoga, and meditation. 

A range of language courses including French, Spanish and Italian at a range of different levels. 

Over 50 creative classes including floristry, drawing, painting, garden design, cooking and creative 

writing. 

Courses to support future employability and digital skills development, for which you can receive a 

qualification. 

Over a thousand learners have already enrolled for these courses and some courses are filling up 

fast. 

 

Anita Cranmer, Executive Portfolio Holder for Education said: “I’m absolutely delighted that we can 

continue to offer our fantastic courses to residents despite government guidance on staying at 

home. We know that this challenging period can lead to increased stress and anxiety so it’s really 

important that people continue to do things that they find stimulating and enjoyable. By offering a 

wide range of courses online we hope that people will enjoy trying out something new or finding 

out more about a topic that they’re interested in.” 

 

For more information about individual courses and to enrol go to 

https://www.adultlearningbcc.ac.uk/ 
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Dear Resident, 

 

As more of our services are beginning to return to normal, we’ve made the decision to move from two newsletters a week  

− to one newsletter a week. However, we’ll still be covering all the important news and stories that you need to know during  

the ongoing coronavirus outbreak. 

 

In today’s newsletter, for example, I’ll be covering topics such as waste collections, coronavirus testing, and details on a new  

Mental Health Urgent Care Centre in Buckinghamshire. 

 

Household Recycling Centres 

As I’ve mentioned previously, five of our household recycling centres (Amersham, Aston Clinton, Buckingham, Beaconsfield and 

 High Wycombe sites) are now open seven days a week, 9am-6pm. 

 

Our remaining sites in Aylesbury, Burnham, Chesham and Langley will reopen at 9am on Friday 29 May. 

 

Before you visit our sites please: 

 

• Carefully consider if your trip is essential. Only visit if you cannot store your waste or use another disposal method. 

• Bring proof of address.  

• Check waiting times online and don't arrive before the sites open. 

• Remember social distancing measures are now in place. This also means no assistance for unloading can be provided. 

• Do not bring a trailer, the permit system is still in place, but trailers will not be accepted at sites. 

• Only allow one person out of the vehicle while on site. 

 

More information can be found on our Household Recycling Centres page. 

 

Waste collections 

I’m pleased to advise that household waste collection services are now all back up and running across Buckinghamshire for the  

first time since the coronavirus outbreak. 

 

The final area affected – food waste collections in the Chiltern and Wycombe areas − resumed this week. This means that the  

following services are all now available: 

 

• Refuse bin collections 

• Recycling bin collections 

• Food waste collections 

• Bulky waste collections 

• Green waste collections 

• Bin deliveries 

http://www.hillriseresidentsassociation.org/
https://www.thamesvalley.police.uk/tua/tell-us-about/c19/tell-us-about-possible-breach-coronavirus-measures/


 

A tremendous amount of planning and reorganisation has taken place to reinstate these services while ensuring social distancing  

rules are followed to protect the crews. Some of the initial rounds have been tricky, particularly with bins so full, however the  

crews are doing a great job of catching up. 

 

Don't forget your bin collection will take place one day later than usual this week because of the Bank Holiday. 

 

Tennis courts and multi-use games areas 

I’m delighted to be able to tell you that we’ve now reopened tennis courts and multi-use games areas in some of our parks. If you  

want to use these facilities, please make sure you follow the safety rules displayed on posters at the courts. 

 

A maximum of one household or two people from separate households can be on a court at any time, and I’d ask that you be  

considerate in sharing the facilities with others. 

 

To find out where your local park is and what facilities they have available, please visit our Outdoor game areas and tennis courts  

page. 

 

#SlowDownSaveLives 

With the recent relaxations in taking exercise, and the good weather, I’ve noticed many more people out walking, running and  

cycling − particularly in our more rural areas across the county. 

 

I know I’ve mentioned this before, but please could motorists stick to the speed limits and keep an extra eye out for others using  

the road, particularly where there are no proper pavements. Similarly, if walkers, runners and cyclists could take extra care too,  

we’ll all be able to use our rural areas safely and considerately during these challenging times. 

 

Don’t forget to check the Highway Code, and you can also search #SlowDownSaveLives on social media for further information. 

 

Coronavirus testing 

Anyone over the age of 5 who has symptoms of coronavirus can now book a test to see if they have the illness. The main  

symptoms are a new continuous cough, fever and a loss of or changes in your sense of smell or taste. 

 

You can read more about getting tested for coronavirus on the NHS website. If you are an essential worker, you can  

apply for a test here. 

 

There will also be another mobile testing site running in Aylesbury, for up to three days, from Wednesday 27 May. 

 

Please note that all tests must be pre-booked, and you’ll be asked to go to your nearest available testing site or to take a test at  

home.  

  

Worried about a vulnerable friend, relative or neighbour? 

 

Our Adult Social Care team is checking in with all vulnerable residents we are aware of by making many regular phone calls  

and by supporting in other ways too. Please tell us if you know of someone who might need our help by calling the Adult  

Social Care team on 01296 383 204. 

 

https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQI8-1/c.aspx
https://4bks0.r.a.d.sendibm1.com/mk/cl/f/7tuRpKPSbsa_J_rPQ9ePsJk-muJbaZXyvmwgF7Oq2T5Dpn-NzkKHN4k4RGLjvs-7pPiaXsWymxvksfZgWSi34ZOqFLr5ZLjzWph29yQtrZfxQkFJA4ntnChEjARIZjPKNoOkEJMc5CRwJJb_a-y4WE6xizFs7pLi1Jqg4K4JJab1edYr0_lBmt_pkE28Nfadh7aY1wVseG23dIQEv-XgkK8As2C7CZDIL1lP0_i5D5lw0YDcgeLq4yLFCATx9g_jLBIrN8fHNOwQWKHB3RVuID64iAyJRTQ
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7BW-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQLL-1/c.aspx


Please also carry on using our online community hub for details of how to find support in your local area.  

 

#ProudofBucks  

Well done to Chesham Help for passing its 600th request and delivering rainbow cakes to veterans and key workers on VE 

Day. A thank you call from an elderly couple who rely on the group for shopping revealed a wonderful story:  

 

“Thank you for the cakes! My husband was a minesweeper in the war and was the radio/telegrapher who received the 

message that the war was over! 

 

“He was too young for his tot of rum, so all his mates saved a bit of theirs and put it in a glass for him. He's had a tot every 

day since, and he’s now a healthy 93!” 

 

What a story! Be #ProudofBucks. 

 

Mental Health Urgent Care Centre 

A Mental Health Urgent Care Centre has been launched in Buckinghamshire to support adults who need vital mental 

health care during the coronavirus outbreak. 

 

The urgent care centre, established at Peach Tree House in the grounds of Whiteleaf Mental Health Centre in Aylesbury, 

offers a round-the-clock alternative to A&E for people who require immediate in-person care when their safety or the 

safety of other people is at risk, and do not need physical healthcare treatment. 

 

The urgent care centre is in addition to a 24-hour, seven day a week mental health helpline launched in the county to offer 

advice for children, young people and adults struggling with their mental health or concerned about the mental health of a 

loved one at this challenging time. 

 

With the opening of the new urgent care centre, people who may previously have been asked to attend A&E at Stoke 

Mandeville Hospital after calling 111 or 999, can now be referred directly to the urgent care centre to receive specialist 

support in a safe environment. 

 

Please note that the centre is not a walk-in facility.  

 

STAY ON TOP OF DIFFICULT FEELINGS 

 

Concern about the coronavirus outbreak is perfectly normal. However, some people may experience intense anxiety 

that can affect their day-to-day life. Try to focus on the things you can control, such as how you act, who you speak to 

and where you get information from. 

 

Take a look at these videos, they're designed to help you manage your worries around coronavirus.  
 

http://www.getsafeonline.org/safeemail
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQI9-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQKV-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7T3-1/c.aspx


 

 
 

 

Finally 

As ever, do keep up-to-date with our regular video updates for more local information on the coronavirus pandemic. 

 

Stay safe, stay well and stay alert! 

   

Martin Tett 

Leader of Buckinghamshire Council  

 

We have used your contact details to provide you with information from Buckinghamshire Council related to the coronavirus pandemic. This is 

why this email has been sent to you and this is the only other use of your contact details. Please unsubscribe if you do not wish to receive future 

emails about the coronavirus emergency from Buckinghamshire Council. 

 

To keep up to date with the latest news from Buckinghamshire Council, please follow us on social media: 

 

 

 

 

 

 

 

 

Buckinghamshire Council 

The Gateway, Gatehouse Road, Aylesbury, HP19 8FF 

buckinghamshire.gov.uk 
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https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQKW-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CM-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7BX-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CI-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CJ-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7XP-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CH-1/c.aspx


 

Message from Amy Clements Commander For Chiltern and 
South Buckinghamshire Police Area 

I understand that this is a difficult and worrying time for a lot people as we all make significant 
adjustments to our daily lives to follow the movement restrictions set out by the Government. 
These measures have been put in place to stop the spread of the Coronavirus, to protect the NHS 
and to save lives.   
 
You will be aware that the police were recently given new powers to help reinforce these 
measures.  Our approach to these is to engage with our public, explain the measures and why 
they’re in force and encourage everyone to keep to the new measures. We have been given 
enforcement powers, but will only use these as a last resort.  
 
My officers will routinely be stopping members of the public and vehicles to ensure that the 
Government’s advice is being followed so please don’t be alarmed if you are stopped but we do 
ask that you work with us and follow any instructions that officers may give you. 
 
I know that in the uncertainty of the current climate you may feel anxious, unsettled and fearful.  I 
want to reassure you that in Chiltern & South Bucks we are still policing as normal and we are 
responding to emergency calls and investigating crime as we do at any other time. We continue to 
police our community priorities of burglary prevention, drugs and anti-social behaviour. 
 
In addition to our normal policing duties, we are also helping to keep the country safe from 
Coronavirus by ensuring people keep to the movement restrictions.  We cannot do that without 
you, and I thank everyone who is adhering to the guidance, staying home unless absolutely 
necessary, and saving lives by doing so. 
 
Lastly, I want to say a huge thank you for all the messages of support and generous donations 
that have been made to my team: just this week we have had donations of protective masks, 
gloves and hand sanitiser as well as many messages of support.  All of this makes a difference – 
thank you. 
 
By continuing to stay home, you can protect the NHS and save lives. Thank you again for your co-
operation during these challenging times. 
 
Sent on behalf of Superintendent Amy Clements, Commander for Chiltern and South 
Buckinghamshire LPA (Local Policing Area) 
 
Useful information and advice 
For more information on the Government’s restrictions, please visit the GOV.UK website.  
You can find a number of frequently asked questions and messages from Chief Constable John 
Campbell on our website.  
You can report a suspected breach of coronavirus measures through the dedicated form on the 
Thames Valley Police website here 
If you need to report anything to us that is not an emergency, you might experience some delays 
calling 101 so where possible report through the Thames Valley Police website. In an emergency 
always call 999. 
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https://www.gov.uk/coronavirus
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CL-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4W7CK-1/c.aspx
https://www.thamesvalley.police.uk/ro/report/ocr/af/how-to-report-a-crime/


 

Neighbourhood Watch Our News Special Edition Enewsletter 
Published 

 

Dear Neighbourhood Watch supporters, 
 
We continue to think about you all at this difficult time. In response we hope you have been able to 
connect with your neighbours to support each other through this crisis.  
 
At Neighbourhood Watch we have seen a 25% increase in membership. We have published a 
special edition of 'Our News' (the e-newsletter for Neighbourhood Watch supporters) to welcome 
our new members, look at how Neighbourhood Watch brings communities together, ways existing 
groups are supporting their communities through the COVID-19 pandemic and more things you 
can do such as establishing a phone tree, and how to avoid and report crimes and scams. 
 
Read the e-newsletter by following this link or viewing it on our website. 
 
Keep safe, stay at home.  
 

 

 

 

Local Volunteers 

 

If you are responsible for a community group offering support to those self-isolating, 
Buckinghamshire Council would like to hear from you. Please register by completing this form 
 
If you would be interested in volunteering please complete the following form: 
https://www.buckinghamshire.gov.uk/coronavirus/community-hub/helping-others/volunteer-help/ 
 
Further details can be found here: https://www.buckinghamshire.gov.uk/coronavirus/community-
hub/  

-o0o- 

Message from Bob Older concerning a Misbourne River update 

As on 1st April, we can't bring you any commentary on groundwater readings for 1st May.  In the fullness of time, 

Affinity Water’s team will be out and about interrogating the automatic data-loggers and we should be able to 

extract the figures that Dave Anderson usually reliably collects for us on the day.    

However, we do know that the Misbourne has continued to flow in full glory from top at Mobwell Pond all the way 

to join the Colne at Denham.  And how good it has looked in the wonderful sunshine during lockdown.  Many people 

https://www.ourwatch.org.uk/sites/default/files/documents/2020-04/Special%20Edition%20Our%20News%20newsletter.pdf
https://www.ourwatch.org.uk/news/our-news-special-edition-published
https://docs.google.com/forms/d/e/1FAIpQLSd2cnmsBoIbWfTxSp7xyFBK2FCBkrqxojvp-8OcTiloZAJ9cQ/viewform
https://www.thamesvalley.police.uk/police-forces/thames-valley-police/areas/coronavirus/
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQI7-1/c.aspx
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQI7-1/c.aspx


have remarked how they have enjoyed its views while on their walks for exercise.  Social distancing has sometimes 

been a little difficult to maintain on the paths between the Chalfonts! 

Typically, groundwater levels in the chalk of the Chilterns can start to rise in late September to October and recharge 

continues until around mid-February to March.  Rainfall during the next six months is largely taken up by 

evaporation and plants and does not make it through the soils to the chalk below.  The graph below shows, year by 

year since 1992, total rainfall in the “recharge period” in blue, and total rainfall in the summer period in green. As 

can be seen, until this year there hadn’t been a strong recharge season for a good while - hence, as shown by the 

"extent of flow” picture, the river has struggled to make much of a showing during recent years.  In terms of rainfall, 

this winter’s recharge has been well above average and it will be interesting to map that against groundwater levels 

when available and, particularly, to see how long flow will now keep going. 

As always, I am encouraged by the rate of recovery of flow down the valley from Amersham after a dry spell being 

apparently more and more rapid since we first cleared the way 2008 to 2011 and again in 2012 to 2013 and again 

more recently -  see the gradient of the recovery periods on the extent of flow picture below, especially the last few 

months. 

In response to lots of questions, and several inaccurate comments seen on social media, we have just added a new 

page to our website called “The RIver Misbourne - Some Questions Answered” which attempts to explain some of 

the vagaries of our delightful but enigmatic stream.  The link is here but, be warned, it is a large file.  Alternatively, 

find it on the website at http://www.misbourneriveraction.org/node/51 where you can click onto the same pdf 

file.   It has been reviewed by both a qualified specialist geologist and a hydrogeologist but, if you see any errors or 

have any questions, please be in touch - perhaps by our Facebook Page - Misbourne River Action - or direct. 

Of course, we can't be organising any work parties at the moment.  Fortunately we had made substantial progress 

just before lockdown and the speed of the flow has forced a clear path so things aren't too bad at present.  As soon 

as the “All Clear” comes, we will be able to organise for some action to clear local restrictions. 

Meanwhile, best wishes to all, however this dreadful pandemic is affecting you. 

We hope to see you by, or in, the river very soon. 

 

http://www.misbourneriveraction.org/sites/default/files/River%20Misbourne%20-%20some%20questions%20answered_1.pdf
https://enews.buckinghamshire.gov.uk/5438-7HHU-30HTEH-4WQKU-1/c.aspx


 

With many wayfarers in both Chalfont St Giles and Chalfont St Peter delighting in the river flows through 

the villages, I was surprised by this sight near Water Hall on Friday. 

 

 

 

Exploring a little further revealed several blockages through the woods downstream of Cherry Acre and also just 

upstream.  Readers of our article “The River Misbourne - Some questions answered” will appreciate the importance 

of maintaining the “perched section” between the villages as, when groundwater levels drop in St Peter, we will 

loosen the springs near the tennis courts and, once again, we will have a dry ditch earlier than might be. 

 

http://www.misbourneriveraction.org/node/51


 

If anyone should fancy taking their exercise, while maintaining social distancing, this Wednesday (20th) and/or 

Saturday (23rd) from about 10.00am there could be some tools, waders etc. waiting opposite Cherry Acre.  Please let 

me know if you are likely to take up this offer so appropriate kit can be arranged.  Here is an example of the 

problems - there are several over a length of 300 metres or so that reduce flow to a tiny trickle. 
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Thank You from the London Run Charity 

I have been asked by Alan and Barbara Parrott to send you this: 

"To all the residents that came to get some of the foodstuffs outside 6 St Marys Way, we would like to say a big 

‘thank-you' for your generosity in donating whilst availing yourselves of the spare goods on display this last weekend. 

Enough money was raised to refuel both vans of the London Run which will keep them going for a week or two while 

they collect and then deliver more food to needy families, hostels, schools etc. 

We are hoping to have more goods available and on a table outside 6 St Mary’s Way next weekend should anyone 

want to come and collect them.’ 

Thanks again, 

Alan and Barbara Parrott " 

All the best, 

Duncan Wells 

Chairman 

Hill Rise Residents’ Association 

http://www.hillriseresidentsassociation.org 

07831 300370 

 

https://www.buckinghamshire.gov.uk/coronavirus/community-hub/


Dear All, 

Alan Parrott has asked me to send you this. 

"The London Run - a charity looking after the homeless and people in need - has been donated a large amount of 

foodstuffs by British Airways and Heathrow Airport. Much of it will be used supporting local schools, hostels and for 

food preparation for the homeless during the Coronavirus lockdown. 

As it happens there is an excess of foodstuffs and some of this will be available outside number 6 St Marys Way, 

should any residents be interested in coming to collect. Please feel free to leave a donation thought, which will go 

directly to the London and Slough Run charity. 

Be warned, some of the containers are ‘family’ sized !! 

If more goods are made available they will also be displayed outside 6 St Marys Way 

Thank you 

Alan Parrott 

Volunteer with The London Run" 

All the best, 

Duncan Wells 

Chairman 

Hill Rise Residents’ Association 

http://www.hillriseresidentsassociation.org 

07831 300370 
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Get Safe Online Advice Re Safe Email 

Dear resident, 

 

Safe email 

  

Email has always been the fraudsters' favourite way to scam you. During the Coronavirus pandemic it's become even 

worse. Read our expert tips on how to spot and deal with a phishing email.  

  

To see more about online safety during this uncertain time visit www.getsafeonline.org/safeemail or take a look at 

our new online leaflet attached. 

  

Stay well and stay safe online, 

The Get Safe Online Team 

May20_Safe_Email_Leaflet.pdf 
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http://www.hillriseresidentsassociation.org/
http://www.misbourneriveraction.org/node/51
https://assets.neighbourhoodalert.co.uk/Attachment/205998/322655/60627/60627_May20_Safe_Email_Leaflet.pdf


 

Local News for Local People 

This email contains article headers only and the full notice with links is on the website here 

http://www.localnewsbyemail.info/All.html 

Updated village specific news this week 

Chalfont St. Giles and Amersham 

 

https://www.buckinghamshire.gov.uk/coronavirus/community-hub/helping-others/volunteer-help/

