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Advice from bank about Fraud Awareness 
 
I received the following information the other day about the types of fraudulent activity to look out for from day to 
day and thought it might be useful and of interest to you so have included it below. 

Did you know that you are now more likely to be victim of fraud and scams than any other type of crime? 

That’s why we think it is really important to start a conversation about fraud.  It’s a conversation we need to have as 
a nation to shine a light into the darkest corners of financial crime where misconceptions and lack of understanding 
could leave you ill-equipped to deal with the threats that you face.  

Whilst there are literally thousands of types of fraud and scam out there (and you might be aware of a number of 
these), it might help to understand how you can protect yourself and keep yourself safe. 

• Never give away your debit/credit card, and only provide your card details to companies you trust. Never 
give out your PIN number to anyone, even to the Police, and never make a note of your PIN number or 
keep it with your card.  

• At cash machines, shield your PIN from the view of those around you and cover your PIN from above, as 
fraudsters have been known to attach cameras above cash machines. If you are being distracted or made 
to feel uncomfortable at a cash machine, politely ask the person to respect your space.  

·         Try to avoid using cash machines in derelict areas and where possible, try to pay by cash in smaller retailers 
and petrol stations as these are easy targets for fraudsters using skimming devices. 

How Security Aware Are You? 

Be Cautious and Don’t Be Rushed: 
Fraudsters are calling customers pretending to be from the bank or from the police. 

With any suspicious call, hang up and never give out any personal or bank details. If you are unsure, call the bank 
back on a telephone number that you know and trust, and our staff will be able to advise you further. 

A genuine organisation won't mind waiting. Listen to your instincts, you know if something doesn't feel right. Stay in 
control, do not panic and do not make a decision you will later regret. 
 
Never assume: 
Don't assume an email, text message or phone call is authentic. Fraudsters can use intelligent software to 'spoof' the 
display on your phone so an incoming call or message shows a name and number of the bank or another trusted 
organisation, when in fact it may be a call from a criminal. Never click website links in text messages or emails. 
 
Be aware: 
Check your bank balance regularly and report any suspicious transactions to us straight away. 

Visit our security centre at natwest.com/security to keep updated on new scams and to stay ahead of fraudsters. 
Our security centre has guidance, 'how to' videos and commonly asked questions to help you beat fraud.  

This is important. Here are the top scam trends to look out for: 

Remember that scams are the techniques of organised criminals whose aim is to mislead you, gain your trust and 
steal your money. How many of these are you already aware of? 
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1.    Impersonation Scams - the person calling often appears extremely professional and will pretend to be from a 
trusted organisation such as the bank, the police or another company that you recognise. No bank will ever ask you 
to move money to a safe account; to lie about the reason for moving your money; to be involved in an internal 
investigation; or to allow remote access to your online banking. 

HMRC will never call unexpectedly and threaten arrest for not making a payment for tax. The police will never call 
and tell you to make a payment to HMRC. Use your own unique HMRC number to check details online, NOT one that 
is given to you over the phone. 

No genuine company such as the bank, HMRC or an internet provider would use WhatsApp or Facebook messenger 
to contact you. 

2.    Online Scams - an email may be disguised to appear to be from your bank in order to trick you into revealing 
personal details. Always go to the bank’s official website to get information, and do not follow links in emails. If you 
are ever unsure on what the bank needs from you, contact us on a number you trust. 

3.    Purchase Scams – fraudsters can advertise fake goods, or spoof payment portals on the pages you trust. Be 
vigilant if websites divert you to other webpages to make a payment. Try to use a reputable payment provider such 
as PayPal wherever possible. Emails can be intercepted, so always check payment details for invoices over the phone 
and on a number that you know is genuine. Ensure that measures are in place to always confirm payee details before 
payments are made. 

4.     Romance Scams - be cautious when making new companions, especially if they start asking you for money, and 
even if they say it’s a loan or if they promise they will pay you back. 

Be wary if someone you have just met starts to tell you that they are in a terrible situation and that they don’t know 
how they will cope without paying for something. 

Do not make payments to someone you have met online, even you feel like there is an emotional connection. These 
scams can be long term and can be very difficult to come to terms with. 

Support for you: 

Victim Support is an independent charity offering a free confidential service, they have a team of dedicated 
caseworkers who are experienced in helping victims of financial crime to cope, recover and move beyond crime. If 
you would like to speak to somebody about your situation you can request a call back from Victim Support by 
completing the NatWest Victim Support Referral Form and send it to their dedicated 
mailbox: Fraudsupport@victimsupport.org.uk 

Next steps… 
 
Search online for FriendsAgainstScams to learn more and to become a SCAMchampion. You can also help others by 
encouraging them to complete the Friends Against Scams online learning module. 
 
Remember: report a scam via Action Fraud on 0300 123 2040 and always contact your bank. You can also seek 
further help by contacting the Citizens Advice Consumer Helpline on 03454 040506. 

-o0o- 
 

The following article was kindly submitted by Alan Parrott: 
 

CCTV and the Law 
 
A recent court case that you probably heard about highlighted the importance of following ‘the rules’ when installing 
CCTV. This is a technology that has already contributed a great deal of information to Thames Valley Police and 
added security to our communities. Video doorbells particularly have enabled a step-change in doorstep security, 
and they have provided a great deal of invaluable criminal intelligence to the law enforcement authorities. 
 

https://personal.natwest.com/content/dam/natwest_com/tools/mta2018tcs/NatWest-Customer-Victim-Support-Referral..pdf
mailto:Fraudsupport@victimsupport.org.uk


However, the recent case - where the Judge found in favour of a complainant – clearly showed how not to use CCTV. 
In this particular case the cameras were judged to be intrusive, damaged the neighbour’s privacy, and no remedial 
changes were made despite repeated requests. So, this case should not be seen as ‘CCTV causing problems’, but 
‘incorrect usage causing problems’. NHW recommends the use of video doorbells and similar CCTV security – when 
correctly installed and positioned – as these devices both add security to individual homes and function as a 
deterrent to criminals across a wider area. 
 
I hope this clarifies things should you have had any concerns. 

-o0o- 

The following article was kindly submitted by Alan Parrott: 

Chiltern South Bucks Autumn Burglary Update 1 

With the dark nights and mornings fast approaching, we expect the number of burglaries to increase during the 
autumn and winter seasons. As a result of this we are looking at working with residents in making their 
neighbourhoods safer. 
 
You will often hear about the police working in partnership with agencies to combat crime. With burglary the most 
important partner we can work with is you! By this we mean getting you to look out for your neighbours and your 
own properties. 
 
Last year we worked closely with Neighbourhood Watch to get more people signed up to the scheme. A 
Neighbourhood Watch is a great way to get to know your neighbours so that you can build up community resilience. 
The scheme is free and some studies have shown that you could reduce the chance of being a victim by 25%.  
 
Keyless car thefts 
With the innovation of keyless cars we are finding a huge increase in cars being stolen. Burglars do not even have to 
enter the home address anymore. Investigations have shown that criminals are going up to front doors and scanning 
car keys through the front door. As people start to adapt to this new threat so do the criminals. Please be careful 
with your car keys, at home and when out and about, and be aware of the risks when left next to the front door on 
the sideboard or a coat pocket. Faraday tins can be used to block car keys signals or signal blocker pouches can be 
purchased for around £6 on the internet. 
 
Top Crime Advice on a budget 
 
1: Keep your doors locked at all times. This is the first port of call for a burglar. Challenge your family when they 
leave the doors unlocked.  
 
2: Use your Window locks. It’s all very well having window locks but are you using them. Again this is a common 
method of entry so let’s make sure that the burglar can’t just open it and wipe the glass away. If it is locked there will 
be an increased risk of DNA transfer.  
 
3: Keyless technology. Make sure that your keys are in a safe location where car thieves can’t target them or use 
devices to get a signal. Keyless car? purchase a faraday box. 
 
4: Lock your gate. Stop people from having free access to the rear or side of your house. 
 
5: Keep a light on principles. Make it looks like someone is up and around. Use timer switches, have a radio on or use 
a fake TV light display to give the illusion you are in. Burglars do not want to get caught and will target somewhere 
else. 
 
I will be providing further information and facts around burglary over the next few weeks and what we have been 
doing and our successes. 
 
You know your neighbourhood better than anyone else. If something is not sitting right with you, act on this and do 
not be afraid to call the police. If you think it could be a burglary or theft of vehicle then call 999. 
 
PS 3675 Darren Walsh, Chiltern & South Bucks Neighbourhood Policing 
  



The following article was kindly submitted by Alan Parrott: 

 

 

Remember, remember to be scam aware this November! 
 
We are pleased to offer 3 webinars this November - they are free, fun and full of fantastic information. 
Simply register via our Eventbrite page and come armed with a cuppa! 
 
We also have additional events for our farming community on the 26th October and the 11th November that not 
only cover scams, but also animal health matters and mental health support. Again register your interest and 
attendance via Eventbrite where you can find times and joining instructions. 
 
We look forward to seeing you! 
 
http://www.bucksandsurreytradingstandards.eventbrite.com/ 

-o0o- 

Buckinghamshire Council Latest Update by Martin Tett – Leader of Buckinghamshire Council 

Buckinghamshire Council Update 

 

 

 

https://www.eventbrite.co.uk/o/buckinghamshire-and-surrey-trading-standards-32720403671
https://www.eventbrite.co.uk/o/buckinghamshire-and-surrey-trading-standards-32720403671
http://www.bucksandsurreytradingstandards.eventbrite.com/
https://enews.buckinghamshire.gov.uk/5438-G5WT-D0E503F0A89FB58430HTEH3CAA4669AB9A0B79/cr.aspx


The following article was kindly submitted by Alan Parrott: 

Ts Alert - Trading Standards Newsletter 

 

 
 
Happy Friday everyone,  

With Halloween and Bonfire night just round the corner, we hope that if you do celebrate then you do it in a safe 
and fun way! There are hints and tips in this newsletter that might help. 
 
In other news, have a read about one the UK's biggest ever animal rescue operations that our Animal Health officers 
were heavily involved with. Also, we celebrate two of our heroes that were highly commended at an awards 
ceremony and highlight the latest scams and recalls. 
 
You can read the newsletter here or copy and paste the url: https://scc.newsweaver.co.uk/tradingstandards 

 

The following article was kindly submitted by David Alder: 
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Please help - if you have not already done so 

Dear Friends 
 
NEIGHBOURHOOD WATCH 2021 CRIME AND COMMUNITY SURVEY – closing on 16th November! 
 
For the second year running, Neighbourhood Watch Network (the umbrella charity for Neighbourhood Watches 
across England and Wales) would like to hear from the public about crime and community. 
 
The survey is open to everyone across England and Wales, regardless of whether you live in a Neighbourhood Watch 
area or not. 
 
The results will enable Neighbourhood Watch to better understand: 
crime levels 
fear of crime 
neighbourliness 
the willingness of communities to work together 
and benchmark whether membership of a Neighbourhood Watch scheme or living in a Neighbourhood Watch area 
impacts all of the above. 
Last year, the survey received just over 30,000 responses from England and Wales, providing Neighbourhood Watch 
with a rich and useful set of data. 
 
We really need your support to complete the survey to ensure we can create not only a valuable national report but 
also informative regional reports. 
 
If you have not already done so, we would be grateful if you could complete this survey before the 16th November 
and share it as widely as possible. 
 
The link to the survey is: 
www.surveymonkey.co.uk/r/XGBRNJF 

-o0o- 

The following article was kindly submitted by Bob Older: 

Misbourne River Action 

It has been another good month on the work front.  Four good work parties rescued the watercourse from beneath 
about a kilometre of dense watercress downstream of Chalfont St Giles, establishing flow well into the sheep 
fields  Meanwhile, several groups have worked on the reach through Chalfont St Peter and, while still work in 
progress, much is now ready for the reappearance of the springs.  Just today, another group has come forward with 
a plan to maintain the section at the back of their houses.  All these preparations should help to optimise flows into 
2022.    
 

 
After thirteen years of taking pride in being a group of “do-ers”, not “talkers”, we had to succumb this year to the 

demands of our insurers that we have a constitution and a committee.  So, Misbourne River Action has come of age! 

http://www.surveymonkey.co.uk/r/XGBRNJF


I am grateful to Dave Cooper and Mel Barnet for joining me on the initial Committee.  We now need to have an AGM 

at which you will have the opportunity to elect who you wish and adopt or amend the draft constitution which is on 

the website. B y definition, all individuals receiving this note are members. 

It’s been heartening to have a good number of enquiries about the dinner and we can now confirm it will again be at 

The Greyhound, on 15th December.  Please let me know as soon as possible if you will be joining us for the usual 

fun, friendly and not overly fluvial evening. 

It so happens that our first (ten minute?) AGM will also be that evening - shall we say 7.20?   I can’t imagine it will be 

a very solemn affair (!) and the rest of the evening will be just as good as ever.  Nevertheless, we will need people to 

stand for a committee position and help map the way forward. 

If you haven’t already seen it, you may be interested in this link to an article in Bucks Advertiser 

regarding  Misbourne Environment Protection Ltd.   “Googling” MEP will take you to a number of other posts.  There 

has certainly been a lack of any apparent evidence of the EA really scrutinising HS2’s methodology and there was no 

real consultation with MRA as was originally promised by the Select Committee.  All along, I have hoped for some 

betterment to the Misbourne’s leaking reaches from HS2 funds and, if MEP are ultimately unsuccessful in the aim of 

stopping HS2, it would be wonderful if their raising of the stakes led to lining a substantial stretch with natural 

materials as approved by EA for the Chiltern Society Lottery bid some years ago. 

A few of us enjoyed our first “not-a-meeting” for a long time.  We will have another, in The Greyhound, on Thursday 

25th November at 7.30 - all who fancy a drink and a chat will be very welcome; just turn up and find us.  Chat is 

definitely not restricted to our river, but it is a good chance to discuss some of its fascinating and frustrating 

characteristics and meet new members. 

November is not a great time of year for work parties.  Nevertheless, given the momentum generated recently, it 

would seem a shame not to try and do a bit more, encouraging flow towards Cherry Acre.  If you would like to join 

us, weather permitting, 10.00 to say 12.30 on Saturday 13th, please let me know.  Meanwhile, if the ad hoc groups 

haven't done so, we will have a try at finishing off between the Council Offices and Community Centre on Thursday 

25th at 10.00am and 1.00 pm and, again, please let me know. 

Our little WhatsApp Group is growing.  Its purpose is to enable anyone to let other volunteers know that they are 

intending to do some clearing on such and such day and time and hopefully attract others on the Group to join 

them.  Send your mobile number if you wish to be added. 

As is often the case, perceptions of recent notable weather events have not been borne out by monthly 

statistics.  October's rainfall, while above average was only a little over half of last year’s exceptional figure and total 

for the twelve months is virtually the same.  Nevertheless, the first graph below shows groundwater levels are well 

above average for October and the second shows the little uptick last month, typical of what Dave Anderson reports 

for the middle reaches and indicating the beginning of annual recharge. We should expect good flow well into 

2022.  As always, it and much more can be found on our website at Quickview.  

https://www.bucksfreepress.co.uk/news/19685336.hs2-campaigners-appear-high-court-save-chiltern-hills/
http://www.misbourneriveraction.org/node/18


 

 


